InterVision Professional Services

Staff Augmentation
A full range of staff augmentation services to meet your changing business needs
In today’s dynamic business environment, projects,
priorities and budgets can change overnight. As a
result, IT departments must be able to rapidly adjust
their staffing levels and effectively control costs.
InterVision provides proven, experienced IT
professionals when and where you need them—placing
the right talent for your demanding technical projects.
Our staff augmentation services are designed to
provide day-to-day on-site support on a short- or longterm basis. With 20 years of experience and thousands
of deployments, we have the knowledge and expertise
to bring you the consultant that can get the job done
right.
InterVision engineering consultants have hands-on
experience with complex IT production environments.
Our engineers average 15 years of technology
experience and collectively have more than 300
technical certifications. Unlike other solution providers
that have experience in only a few practice areas, our
staff of more than 50 systems engineers have
specialized expertise and are cross-trained in all areas
critical to IT environments, including security,
networking, enterprise applications, cloud, wireless,
storage and virtualization. You will benefit from a
consultant that has a holistic view of IT.

Why partner with InterVision?







MANAGE COSTS by utilizing IT professionals without a
long-term commitment of a permanent hire
TACKLE COMPLEX PROJECTS more quickly with
trained, vendor certified professionals
GAIN ACCESS to the expertise and knowledge of the
entire InterVision engineering staff, not just the
engineer on site
SAVE MONEY in benefits and other employment costs
since the consultant isn’t one of your employees
REDUCE RAMP-UP time by bringing on IT consultants
that are already familiar with the technologies in your
environment, and are trained and ready to maintain,
and troubleshoot the environment

Consultants matched to your needs
InterVision takes the time to understand your business
requirements, project needs and goals. With this
information, we match you with consultants that have the
necessary training and experience to deliver the services
required. If you are already an InterVision customer, we
usually place an engineer that is already intimately familiar
with your environment.

InterVision unlocks value by delivering innovative technology through a consultative approach.
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Storage: Let InterVision’s storage consultants provide
on-site expertise to architect, plan, implement,
integrate or maintain your storage environment.
InterVision has designed and installed hundreds of
complex storage systems and we have placed many
storage consultants in staff augmentation positions.
Our trained, vendor-certified consultants have
specialized experience on technologies from the
leading storage vendors, including NetApp, Hewlett
Packard, Hitachi Data Systems, EMC and Dell.
Data Center Virtualization: InterVision consultants
can help you virtualize all your key IT resources,
including servers, storage, networks, applications and
operating systems. InterVision has helped hundreds
of customers implement enterprise-wide virtualization
initiatives. Our consultants have certifications and
expertise with the top virtualization tools from the
leading vendors, including VMware, Citrix and
Microsoft.
Networking: Today's network infrastructure
environments, which are critical to business
operations, are more complex than ever before. That’s
why it is important to augment your staff with trained,
certified network professionals. InterVision is available
to help you architect, design, engineer, deploy and
support your network systems including WLANs,
campus/office LANs, WANs, data centers, and Internet
services.
Project Management: Let InterVision’s experienced
project management staff work on-site to manage all
aspects of your complex IT infrastructure projects.
From simple controller upgrades to complex
datacenter architecture, our consultants bring the
right resources to bear, at the right time, to help
ensure every project is a success. Our project
managers follow a well-defined methodology based
on hundreds of IT infrastructure deployments.
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NetApp Help Desk: Do you need qualified support
personnel for your NetApp system? InterVision
consultants are experts on NetApp and understand a
wide array of technologies, which means they have
what it takes to quickly identify and resolve storage
problems. InterVision is one of the largest NetApp
partners on the West Coast and we has deployed
more than 1,000 storage systems for SMBs to large
enterprises. You can be confident that our qualified
consultants can handle your day-to-day NetApp
support needs.
Enterprise Applications and Platforms Enterprise
applications are highly complex, mission-critical
systems. When you need expert staff to install,
upgrade, manage, or troubleshoot your enterprise
applications, InterVision can help. With experience
from thousands of IT infrastructure deployments,
InterVision understands how to create environments
optimized for application requirements. Our
consultants have specialized expertise on leading
applications and platforms, including Oracle, Microsoft
SharePoint and Exchange, PeopleSoft and Unix.
Backup and Disaster Recovery: Organizations need a
strategy to recovery quickly from any type of
disruption, whatever its size or cause. Our expert
consultants know how to select and deploy the right
architecture and replication technologies to meet
specific business requirements. InterVision consultants
are available to work on site to help your organization
fully protect your data and meet recovery objectives.
NetApp Help Desk: Do you need qualified support
personnel for your NetApp system? InterVision
consultants are experts on NetApp and understand a
wide array of technologies, which means they have
what it takes to quickly identify and resolve storage
problems. InterVision is one of the largest NetApp
partners on the West Coast and we has deployed
more than 1,000 storage systems for SMBs to large
enterprises. You can be confident that our qualified
consultants can handle your day-to-day NetApp
support needs.

